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Introduction
Welcome to Handy Design websites ("websites", "we", "us"). We respect your 
privacy and are committed to protecting your personal data in accordance with 
GDPR (Regulation (EU) 2016/679) and Polish data protection laws. This Privacy 
Policy explains how we collect, use and process your information when you 
visit our websites.

Data Controller
Handy Design

NIP: PL6252500165

Kraków, Lesser Poland Voivodeship, Poland

Email: privacy@handydesign.co

No Data Protection Officer appointed.

Personal Data We Collect
When using our websites, we process:

1. Data provided via contact form: name, company name, email address

2. Technical data: IP address, browser type, pages visited, visit duration 
(Google Analytics)

3. Email data: email addresses via Resender service

Purposes of Processing
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Purpose Legal Basis Data Categories

Contact form
inquiries

Art. 6(1)(b) contract, Art. 6(1)(f) legitimate
interest

Name, company,
email

Website analytics Art. 6(1)(f) legitimate interest IP, usage data

Email
communication

Art. 6(1)(a) consent Email addresses

Data Recipients
We share data only with processors under Data Processing Agreements:

Google Analytics (USA servers, EU SCCs applied)

Resender (email service provider)

No data sales or sharing with other third parties.

Data Retention Period
Contact form data: 3 years (Polish limitation period for claims)

Analytics data: 14 months maximum

Email data: until consent withdrawal or purpose completion

Data is securely deleted after retention periods.

Your Rights
You have the right to:

Access your personal data

Rectify inaccurate data

Erase your data ("right to be forgotten")

Restrict processing

Data portability

Object to processing

Withdraw consent (does not affect prior processing)

Contact: privacy@handydesign.co (response within 1 month).

You may also complain to UODO: uodo.gov.pl
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International Transfers
Data processed by Google Analytics involves transfer to USA under EU 
Standard Contractual Clauses. All processors have appropriate safeguards.

Cookies
We use:

Essential cookies (no consent required)

Google Analytics cookies (anonymized IP, opt-out available)

Cookie consent banner provided for non-essential cookies.

Security of Processing
We implement technical and organizational measures:

HTTPS encryption

Access controls

Regular security updates

Children's Privacy
Our websites do not target children under 16. We do not knowingly collect data 
from children.

Changes to Privacy Policy
Policy updates will be posted here with new effective date. Significant changes 
notified via website banner.

Contact
Handy Design

privacy@handydesign.co
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